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The Mission of the USS Silversides Submarine Museum is to honor the men and
Dl Vomen of the military, preserve military history and provide experiences that

“ss SIIHESInEs educate the public about the past and present military history and technology.

OPEN STAFF POSITION
LU TS TR Deadline for Resumes: November 14, 2025
TITLE: Guest Services Associate
HOURS PER WEEK: Scheduled days may vary. Weekends required.
PRIMARY PURPOSE: Versatile and customer-focused individual to join our team as a Guest

Services Associate, specializing in Admissions, Gift Shop, Facility Cleaning,
Event Support, and Money Management tasks. This role is integral to
ensuring a smooth operation of museum facilities while providing exceptional
service to our guests and managing financial transactions.

SALARY/WAGE: S 14.00 — $15.00
SUPERVISOR: Guest Service Associate Lead

RESPONSIBILITIES:
Admissions:
o Greet guests warmly and process admission ticket accurately and efficiently.
e Provide information about museum exhibits, programs, and amenities to enhance the guest experience.
e Maintain knowledge of current admission prices, discounts, and promotions.
e Assist with crowd control and queue management during peak visitation periods.

e Welcome guests to the Gift Shop and assist with their shopping needs

e Process retail transactions including sales of merchandise, memberships, and donations utilizing a Point of
Sales system (POS)

e Maintain inventory levels and replenish stock as needed

e Ensure cleanliness and organization of the gift shop area and back inventory room

e Handle cash deposits and maintain accurate records of daily transactions

e Reconcile cash register and credit card receipts with sales at the end of each shift/day

e Assist with financial reporting and documentation regarding Admissions and Gift Shop sales regarding the
Overnight Adventure Program

OTHER RESPONSIBILITIES:

Facility and Campus Support:

e Perform routine cleaning tasks throughout the museum facility, including exhibit halls, restrooms, common
areas, gift shop, and guest service areas as necessary

e Monitor and address cleanliness issues promptly to uphold museum standards

e Assist with set-up and breakdown of special events, including lectures, workshops, classes, fundraisers, and
private functions or rentals

e Provide logistical support during events such as directing guests, coordinating equipment, and managing
guest inquiries

e Ensure event spaces are clean, organized, and properly prepared before and after each event as assigned



Revised 10/03/2025
SKILLS AND QUALIFICATIONS REQUIRED:

e Capability to stand for extended periods.

e Ability to navigate tight spaces, ladders, hatches, etc in the submarine.

e Previous experience in retail is preferred.

e Excellent customer service skills with a friendly and approachable demeanor.

e Ability to multitask and prioritize responsibilities in a fast-paced environment.

e Strong attention to detail and organizational skills.

e Previous experience in retail, hospitality, event support, or facilities maintenance is preferred.

Submit your cover letter and resume to director@silversidesmuseum.org by November 14, 2025 to be
considered. Please do not call regarding this posting.

The USS Silversides Submarine Museum is an Equal Opportunity Employer. All qualified candidates will receive
consideration for employment without regard to race, creed, color, religion, national origin, gender, gender identity,
sexual orientation, disability, marital status, height, weight, or age.
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